
Doug	McDowell
2774	Folsom	Street
San	Francisco	CA	94110

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	use	a	local	internet	service	provider	in	San	Francisco.	My	service	is	excellent.	

Mike	came	to	my	house	and	helped	me	to	rewire	all	my	Ethernet	cable	to	get	the	fastest,	most
reliable	service.	He	arrived	when	he	said	he	would	and	helped	me	to	pick	the	right	equipment	to
cover	the	entire	house.	

I	could	not	get	that	level	of	service	from	a	big	provider.	

Please	do	not	increase	the	cost	of	internet	service.	Broadband	is	critical	to	my	business.	

Regards,

Doug	McDowell


